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With the progress of science and technology, the rapid development of 
productivity, the amount of information is showing a growth spurt, the depth and 
breadth of information exchange, the depth and breadth of information exchange with 
the increase. The application of information technology has become an important 
choice for every enterprise to improve its competitiveness. Customer Management, a 
growing number of enterprises through the construction of CRM, set up a complete 
set of customer information system for their own business development, the purpose 
is to manage the relationship with the customers, improve the management efficiency 
and competitiveness of the enterprises. 
In this dissertation, in view of the low efficiency of enterprise customer 
management, Based on the popular J2EE technology, S2SH framework and MySQL 
database, this paper designs a scheme to construct the customer relationship 
management system, the main contributions are as follows: 
1、On the basis of analyzing the present situation and system requirements of the 
existing enterprise customer relationship management system, this paper designs and 
realizes a kind of information management system for small and medium enterprises. 
The system uses the Hibernate, Spring and Struts2 framework to construct a Web 
information management system based on B/S. The system has the functions of 
marketing management, customer management, service management, statistical 
reports, and system management and so on. 
2、Based on the waterfall model for software engineering design of the main line, 
the main research work of this paper is to analyze the business requirements and 
functional requirements of the system, and draw the business flow chart, and describe 
the system's overall design, database design and detailed design process, as well as the 
main functions of the system. 
Through the research and development of the project implementation, the 
effective of customer management system has been improved significanlty, 
phenomenon of the low efficiency of enterprise customer management has been 
improved, making the work efficiency of the enterprise enhanced significantly.  
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1、 开放型。开放型 CRM系统与传统的封闭式 CRM 系统相对应，主要是
在系统架构方面进行改进，将传统的封闭式架构改成柔性的、开放式架构，有利
于系统的升级维护以及与其他系统的交互。 








从厂商类型角度，有传统 ERP 厂商（如 SAP、Oracle、PeopleSoft 等）、CRM
套件专业厂商（如 Siebel、Clarify等）、电子商务类厂商（如 Salesforce、Broad vision























廉、投入迅速、功能具有普适性、维护成本低的 CRM 系统，而国内的 CRM 产
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